

CONTROLLER 
10 









NETWORK 















CUSTOMER 
TERMINAL 

12 




CUSTOMER 
TERMINAL 

12 




CUSTOMER 
TERMINAL 

12 



FIG. 1 




10 



til 



■s :s. 



13 



CLOCK 
22 



INPUT 
DEVICES 

24 



PROCESSOR 
20 



30 



OUTPUT 
DEVICES 

26 



COMMUNICATION 
PORT 

28 



PROGRAMS 



32 



CUSTOMER 
DATABASE 



34 



PREVENTATIVE TREATMENT 
DATABASE 36 



EXPECTED FUTURE 
COST DATABASE 38 



OFFER DETERMINATION 

DATABASE- 40 



OFFER DATABASE 



42 



FIG. 2 




■:3 
tn 

= 

tj 

fu 

£3 
C3 



HISTORY OF 
HEART DISEASE 

55 


ON 


YES 


YES 


YES 


ON 


DRINKER? 


YES 


YES 


NO 


ON 


YES 


SMOKER? 
53 


ON 


YES 


YES 


ON 


YES 


ml 

UJ 






^ 


lO 

CO 


CO 
CNi 


CUSTOMER 
NAME 

51 


JENIFER JAMES 


MICHAEL SMITH 


DAVID STONE 


SUSAN PETERS : 


KEVIN WRIGHT 


CUSTOMER 
IDENTIFIER 

50 


U-1-923407 


U-2-923407 


U-3-923407 


U-4-923407 


U-5-923407 



CO 

CD 



SECOND RESULT 
OF PREVENTATIVE 
TREATMENT 

60 


REDUCE RISK OF GUM 
DISEASE BY 20% 


N/A 


INCREASE RISK OF 
STROKE BY 0.01% 


N/A 


REDUCE RISK OF HEART 
DISEASE BY 20% 


N/A 


RISK OF OSTEOPOROSIS 
REDUCED T0 10% 


N/A 


FIRST RESULT 
OF PREVENTATIVE 
TREATMENT 

59 


REDUCE RISK OF 
CAVITIES BY 40% 


REDUCE COST OF BREAST 
CANCER TREATMENT BY 10% 


RISK OF HEART ATTACK 
REDUCED T0 10% 


REDUCE COST OF HIV 
TREATMENT BY 30% 


REDUCE RISK OF LUNG 
CANCER BY 80% 


RISK OF DEPRESSION 
REDUCED TO 5% 


REDUCE RISK OF HEART 
DISEASE BY 30% . 


REDUCE COST OF 
EYEGLASSES BY 20% 


SSI 

1— 

8 

O 


o 

OO 


LO 


o 

LO 
</> 




V/N 


<=> 

to 


N/A 


CD 
CO 

fee- 


DESCRIPTION 
OF PREVENTATIVE 
TREATMENT 

57 


DENTAL CLEANING 


MAMMOGRAM 


BLOOD PRESSURE 
MEASUREMENT & MEDICATION 


HIV TEST 


QUIT SMOKING 


PSYCHIATRIC EVALUATION 


EXERCISE 3 TIMES 
PER WEEK 


EYE EXAM 


PREVENTATIVE 
TREATMENT 
IDENTIFIER 
56 


PC-1-0982345 


PC-2-0982345 


PC-3-0982345 


PC4-0982345 


PC-5-0982345 ' 


PC-6-0982345 


PC-7-0982345 


PC-8-0982345 



Ll_ 



0 m 




I- 
"''■4 





SI 














^8 


O 


CD 
CD 


CD 
CD 


CD 
CD 


CD 
CD 




TVA 
FIT- 




;^ 


s 

CO 


od 

CM 


CM 

CA- 




III LU 
^ g 




1 


+ 


+ 


































^ UJ SI 












923407 


■IT FRO! 
VIDING 
iNTATIV 
JMENT 


19.00 


CD 
CD 


$413.00 


28.00 


CD 
CD 


CM 


ENEF 
PRO 
REVE 
TRBi 






5^ 












CO Q_ 


























o 














1— 














CO 


cor 












o 














UK 


u O <i t- 












TABASE F 


ALL EXPE 
:SENTVAI 
•UTUREC 
PREVENT 
REATMEN 


$1220.00 


$1238.00 


$826.00 


$811.00 


$1233.00 


<c 

Q 


5 9=^ u- E 

> Q- O t 














o 5 
























































tel 












'ERI 












1 — 

uu 














o 


LU y S 


S 


S 


CD 
CD 




S 


FFER 


PRES 
COSl 
EVEN 
REATI 


CD 
OO 




s 

<^ 






o 


□C 1— 
O- 














LU tol 






to 


to 


to 




g ^ Q= 
g i±J 
















CNI 


CM 


CM 


CM 


CM 




EATM 
ENTIF 


1-098 


2-098 


3-098 


5-098 


8-098 




LU a: Q 




o 


o 




c3 




QC 1- — 




Q_ 


Q. 




Q_ 




Q- 













CO 



PREVENTATIVE 
TREATMENT 
ADMINISTERED? 

Z5 


YES 


PENDING 


NO 


YES 


PENDING 


OFFER 
ACCEPTED? 


YES 


YES 


ON 


YES 


PENDING 


BENEFIT OFFERED 


$50 OFF THE PRESENT 
TRANSACTION 


ONE ROUND OF GOLF 
AT PEBBLE BEACH 


$200.00 CASH 


500 FREQUENT 
FLYER MILES 


GIFT CERTIFICATE FOR A 
DAY AT A SPA 


PREVENTATIVE 
TREATMENT 
OFFERED 

Z2 


un 

CD 

s» 

CM 


PC-3-0982345 


PC-5-0982345 


PC4-0982345 


PC-6-0982345 


CUSTOMER 
IDENTIFIER 

71 


U-1-923407 


U-2-923407 


U-3-923407 


U4-923407 


U-5-923407 



C2 



START OF PROCESS 



IDENTIFY A CUSTOMER 


82 




IDENTIFY A TREATMENT OR 
TEST FOR THE CUSTOMER 


M 


yr 


DETERMINE THE FUTURE 
EXPECTED COST FOR TREATMENT 
OF A CONDITION 


86 




OFFER THE CUSTOMER A 
BENEFIT CORRESPONDING TO THE 
FUTURE EXPECTED COST 


88 



END OF PROCESS 



FIG. 8 



START OF PROCESS 



IDENTIFY PREVENTATIVE TREATMENT 

102 



DETERMINE A FUTURE EXPECTED 

COST OF THE TREATMENT 
IF THE PREVENTATIVE TREATMENT 
IS NOT PROVIDED 



104 



DETERMINE A FUTURE EXPECTED COST 
OF TREATMENT IF THE PREVENTATIVE 
TREATMENT IS PROVIDED -|06 

i 

DETERMINE A NET BENEFIT 

FOR PROVIDING THE 
PREVENTATIVE TREATMENT io8 



END OF PROCESS 



FIG. 9 




PROVIDE THE PREVENTATIVE 
TREATMENT TO THE CUSTOMER 

116 




FIG. 10 



